TravelJoy Mobile Apps

Looking for Travel
Insurance application

where:

* You have 24/7 access at your
fingertips

» The profiles of your family
members can be stored for
future applications

» If you so desire, assign the
policy to be serviced by your
favorite insurance advisor?

Welcome enet

Insurance TraveldOY  , *
Mobile Application.

YOUR PERFECT

Companion for an
enjoyable tripl

Step by Step TEQ?T

Guide to Applying for TravelJOY via
IPhone & Android Phones

Download free “TravelJoy”
application in the App Store / Android
Marketplace

Welcome to Tenet
Insurance TravelJOY
Mobile Application.

oy
"

_ This application is created for:
e Q- Single trip policies and
" ..l < Application for immediate family members
- 2 adults and unlimited no. of children

YOUR PERFECT

Following illustrations based on iPhone App
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Main Page — 3 Functions

Welcome to Tenet .
Insurance TravelJOY  “4r
iPhone Application. T
3
YOUR PERFECT ;

Companion for an > T‘f l,,-- *Shares TravelJoy highlights and details
) (o) of the Deluxe and Elite Plan

enjoyable trip!

Undarwniten By

TeN3T

raLronde Compory Lt

Quote and Purchase

*Allows you to calculate a quote for your
travel plan and purchase TravelJoy

About TravelJoy

Note: To apply for different set of family/
insureds, delete profiles and create new ones

About TravelJoy
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"Bk About TravelJoy

| * TravelJoy H
- War Cover
- Full Terrarism Cover

- Attractive Personal Accident and Medical
Expenses Limits

- Travel & Baggage Delay — pays from 6
hours enwards and every 4 hours thereafter

- Double Indemnity for Overseas Hospital
Allowance whilst in ICU arising from Accident

- Trip Cancellation/Curtailment due to natural
disasters covered

- Covers Amateur Sporis

#* Product Coverage

You have 2 attractive plans to select from -
Deluxe or the Elite Plan

\\ Plan details |
)

e Plan details tab

— Shows the difference
between Deluxe and Elite
plan

s

About TravelJoy

— Quote and Purchase |
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Profiles & Security

=
d » Tap ‘+'to create profile

» Security Function available to
limit the access to Profiles

Enable Privacy Protection

| About TravelJoy _ Quote and Purchase |

Profiles — new profile
Lo | ¢ You can create
profile for:
Michael | (%]
| _ Self (1)
@I rerae — Your Spouse (1)
@M seouse | chid ) — Your Children

(unlimited number)
Als|ojFla[H|s]|K|L

[  About TravelJoy _ Quote and Purchase |
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Profiles
=EE « All * Fields are
Eched — ’ compulsory
“NRIC/FIN >
. “Birthday >
*Address >
e Intermediary code to
Er— | assign all policies issued
occuption . from this App to your
If you would like to be serviced by Insurance adVISOr
our intermediar
‘.,.Lm,m . .| (please ask them for their Tenet
— : intermediary code)

| About TravelJoy _ Quote and Purchase |
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Profiles & Security

Profiles £2 | * Anexample of Profiles
created for Self, Spouse and
Child

Enable Privacy Protection

[  About TravelJoy _ Quote and Purchase |




TENST

hsurance Company Lid

Quote and Purchase

Generating a Quotation

Step 1: Choose Plan (Deluxe or Elite)

Step 2: Choose the countries that you
are visiting (multiple selection available)

* Number of Insured Person

Step 3: Choose the number of adults

@ A AdUH
e Step 4: Choose the number of
— children (up to 10)

-

* Travelling Period [4 D.
s it il Step 5: Choose Period of Travel by

20 August 2010 = 23 August 2010 » Selecting the Travel Dates OR
« Duration of travel (move the ‘plane’ to select
number of days of travel, up to 182 days)

Quote Now

e

g 1 Da
RA 1 Day

[ About TravelJoy d Quote and Purchase

- . Tenst
Genera'“ng a Quotatlon Ingurance Goinpony g

. Quick Quote | | " y

Countries:

Australia

Plan:

Deluxe Individual

Travel Date:

26 Aug 2010 - 29 Aug 2010 (4 Days)

Insured Adults:
1

Insured Children:
¢ Best Rate based on number of
Premium: $37.00 persons travelling

'| Step 6: Select / Create Profile(s)
before you purchase

A

Check out ‘Who Can Apply” here

[ About TravelJoy d Quote and Purchase
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Purchase - Step 6: Select Profiles

* Self

* Spouse

* Child

Enable Privacy Protection F

About TravelJoy d Quote and Purchase

» Application will prompt
you to select the number
of adults and children (in
this case, 1 adult)

 If you have not created
your profile, application
will prompt you to create
your profile now

€T
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Purchase - Payment

quckquote” TravelJoy Quotat

Premium: $37.00

" Select/Create Profile(s) to purchase

512345670 Michael@hotmail.com

Michael
Blk 123 Florence Road #15-43
19 Oct 87 $540123
96066234

Ready for Purchase

. EEE———

 Final Step: You are now
Ready for Purchase!

» You will then be directed
to WorldPay, a third party
website for payment

About TravelJoy d Quote and Purchase
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Purchase - Successful ="

S e L Ll |« e g. of Confirmation page
Thank you for insuring with Tenet via - You are en CO u raged to ta‘ke a‘
oy e et screenshot of the confirmation
Pumberis IPTI10000162010 page
Y:un\:\rlllé\?celve a ctnn?rmaﬁain:mail I':Jrzius L4 O n SucceSSfu | Su bm |SS|O n y th e
(696234 138 or Prpand Emergency following emails will be sent:
O e s s ™ — Confirmation of Submission
heal o cal o cal o © G4G1385. — Payment confirmation

uring office hours for further assistance. 8 . .

At the same time, we encourage you 1o take a ° You WI” recelve POIICy documents
i Bt anc Mo edion st gl via email within 5 working days
to'save in your Picture folder)
Tenet Insu_rance wishes you a safe and .
plessan i - Have a Great Trip! -

About TravelJoy d Quote and Purchase




